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Ameritech

Amertech Local Sewvice

£30 1148 LXFRSESONS 1N 210 m-saﬁ/fo F
Total Kemized Cals
Total Colls Charged to 847 3557956

Koy for Cailing Codes:
D Day € Evening

Total tocal Tell
9-1-1 Emergency System

Billed for Lake County 1%
Municipal Infrastructure Maintenance Fee i)
State Intrastructure Maintenance Fes -}
State Additional Charges i
Infrastructre Maintenance Credit 1.58CR
Number Portability Surcharge ]
Federal Universal Service Fea Jh
Total Local, State and Federal Charges .42
Taxes

Federal at 3% b3 )
fknois at 7% 537
Yetal Taxes 1.0

WILLIAM £ KARPEN
858 € BAEEZE DR
LAKE VILLA, IL 60048-66

Page 2012
Account Nember 847 356-5455 254 0
Bitling Date  May 26, 2002

Neow s Yoo Con Use

AVOID DISCONNECTION

Alt of the charges must be paid each month t keap your account
current and avoid collection activities. Howaver, certsin charges
MUST be paid in order to avoid disconnection of basic local
service, Currently, for this account that amount is $87.95,

LOCAL TOLL INFO

Our records show that you have AMERITECH or a
company that reselis services of AMERITECH

&3 your carier for lecal toll service.

LONG DISTANCE INFG

Our records show that you have selected SLORAL CROSSING

of & company that resefls services of GLOBAL CROSSING

a8 the prasubscribed carrier for all of yaur long distance services,

BEST TIMES T0 CALL
Dua to high call volumes experienced on Mondays and Tuesdays, it
is gonerally quicker to reach vs Wadneadays through Fridays.

SPECIAL NEEDS CENTER

Tha Special Needs Center has hundreds of special products i
halp people communicuta berrer, There are special amplified
talephones and communications aguipment for peogie wha have
prableins with hearing, vision, speech, or mability. For more
informaticn please call the Spacial Needs Center at 1-800-433-
BS05 or visit us onfine at www.specislneedscentar com.
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WILLIAM E KARPEN Page 1012
’ 859 E BREEZE DR Accownt Number 847 356-6455 2540
sn c LAKE VILLA, L BOCAS-5694 Billing Date  Sep 26, 2002
Webk Site  www.amaritach.com

Ameritech

li)fg 07 - @

Ameritech Local Service

Monthly Statement

Aug 29 - Sep 28, 2002

Bill At-A-Glance

Previous Bill Monthly Service - Sap 28 thre Det 27
Call Waiting 25
Payment - Thank Youl 52.58CR Line Charge 9.0
" Non-Published Service 240
Adjustments 00 Ameritech Cal!Pack 100 HL.00
Addi Directory Listing - Res .82
Balance 08— Federal Access Chargs 44
e ~Jotal Monthly Service 2.6
Current Charges i " ¢ 6059
; sch CaliPack 100
X ; 00 Callls) wera allowad
Current Charges Due in Fuli By Qct 24, 2002 / b 74 Callis) billed at $.10 sach 1.8
Information Charges
B 411 and 555-1212
— Billing Summary 2 Call{s) made to 3+411
7 Catlls) billed at $.95 each 190
Questions? Ceil:
e National Directory Assistance
Ameritech Local Service 6069 2 Ca!l{si billed at $.95 each 1.90
1-800-244.-4444 Total lnformation mt..l i
Repair Service: o Tol
1-868-611-4466 Locgl Yol
Automnated Billing/Payment Arrangements: :."".i [.!—:%.IE"“ Place Called | Number
1-800-873-5501 2
1 9-27 D17A LXFRSESONS IN 219 0B5-2037
Koy for Calling Codes:
M NightWeekend
Locat, State and Federal Charges
9-1-1 Emergeney System
Billed for Lake County 15
Municipat Infrastructure Maintenance Fee 52
State Infrastructure Maintenance Fee 2%
State Additional Charges o
Infrastructure Maintenance Credit JOCR
Number Portabslity Surcharge B
Federal Universal Service Fee i}
IL Universal Service Fee 8
Total Local, State and Federal Charmges 20
Taxes
Faderal 21 3% 158
News You Can Use - Summary ::::FT::(:? g“g
« AVOID DISCONNECTION = LOCAL TOLL INFO Total itsch Local Servics C
«LGNG DISTANCE INFO  SERVICE QUALITY Ameritsch Local Sarvice Charges —
» SPECIAL PROMOTION = BEST TIMES TO CALL
» CALL BEFORE Y0OU DIG

See "News You Can Use" for additional information.




SBC

Ameritech

Monthly Statement

May 29 - Jun 28, 2002

Bill A:-A-Glanan

Pravious Bill : 87.96
Payment - Thank You! 87.95CR
Adjustments . 19.74CR
Balanfe 19.74CR
Curre}a\{:harges 105.10
Total Amount Due $85.36

Current Charges Due in Full By Jul 23, 2002

Billing Summary

Questions? Call:

Ameritech Local Service 106.10
1-800-244-4444
Repair Service:
1-298-611-4466
Automatad Billing/Payment Arrangements:
1-B00-873-5601

Tatal of Gurrent Charges 105.10

Nevis You Can Use - Sunmumary

« AVOID DISCONNECTION
» LONG DISTANCE INFO
+BEST TIMES TO CALL
See "News You Can Use” for additiona information.

*LOCAL TOLL INFO
« SERVICE QUALITY

WILLIAM E KARPEN
850 € BREEZE DR
LAKE VILLA, 1L 60045-6594

Page 10f2
Accowat Number 847 356-6455 254 ¢
Billing Date  Jun 28, 2002

Web Site  www.ameritech.com

Detail of Payments and Adjustments

Item
No. Date Description ** Adjustments  Payments
1 6-18 Local Toll Calts 3 19.74CR
1 6-19 Payment 81.%
** = Number of Calls Adjusted.
Totals © 19.24CR 87.95

Ameritech Local Survice

Monthly Service - Jun 28 then Jul 27

Charges for 847 356-6455
Call Waiting .25
Line Charge 9.10
Non-Published Service 240
Ameritech CaliPack 100 10.06
Addl Direciory Listing - Res 82
Federal Access Charge 445
Charges for 847 356-735
Call Waiting 215
Line Charge 9.10
Ameritech CallPack 100 10.00
Federal Access Charge 445
Total Monthly Service Mn
Local Calls
Automatic Call Back
2 Automatic Cali Back activation[s}
billed at $.50 each 100
Call{s]} Charged tu 847 3566455
Amaritech CatiPack 100
200 Callis} were ptaced this month
10G Callist were allowed
100 Call{s] billed at 5.10 each 10.00
Total Cali{s) Charged 1o 847 356-6455 10.08
Cati(s) Chargad to B47 356-7356
Amaritech CaliPack 108
123 Callis} were placed this month
100 Call(s) were allowed
23 Cali{s} bilfed at $.10 each 2%
Tozal Callis) Charged to 847 356-7356 230
Tatal Local Calls 1338
nformation Charges
411 ond 555-1212
7 Callls) made to 14411
7 Calits) bifled 2t $.95 each 6.65

tem m . dmasa s




SBC

Ameritech

Monthly Statement
Jun 29 - Jut 28, 2002

BH AL A-Glags

Previous Bul 8536
Payment ' | 67:080#
Admistmeants - M_EIZBCR
Past Due - Please Pay Immediately N _ o .00
Total Amount Due $39.32
Current Charges Due w Full By Aug 22, 2002

Bitboig Saimirary

Questions? Cail:

Ameritech Local Service 39.32
1-800.244.4444
Acpuir Barvies:
1-HBH-611.4465
Automatad Billing/Payment Arrangements:
1-800-873.5601

Total of Currant Charges 38.32

Mew.s You Can Use - Soevnary

« AVCHL DISCONNECTION
[ GNG DISTANCL iNFD
« [FFLINE SERVILE
LU0 RATE CHANGE
See "News You Can Use' foi addivonal indormation

» LOCAL TOLLINFO
+ ILUNIVLHSAL S¥C L
» RATE CHANGES

Return boltom portion wath your checkin Lhe mnclossd enviope

WILLAM & KAHAEN Page 10f2
B5% F SREEZE DR Accoent Numder BA7 1566455 254 O
P AKE VILIA, (| 46 B3 Bittiag Date Jul 255, HiG2?

Wed St wyw smeritnch com

Detmd ot Payments and Adpast ety

ftem
Mo Date Dowsosipiun “* Anfjuasuaenia Faynmia
1 717 Local Tufl Calls 4 1a280A
2 118 Payment 61.08
*¥ - Mumber of Calls Adjusted
iotats 18.26CR €7.08

B Ul Lt e oG

Monthly Sarviee - Jul Mk Aug??
Call Waitng 5
Line Charge 410
Noit-Published Sewvice 240
Amenitech CallPack 100 i
Al Bit cuwem y Liatry - (e o
federal Access Charge 449
Totnt Monthiy Service F-1 1
Local Calls
Cadi(s] Chimngedd 1o A7 3565455
Amartioch CaliPach 100

207 Calistwers placed this month

100 Cal s} were allowed

107 Calids) biled a1 § 10 vach man
Yotal Calis} Charged to B47 396-6455 0.0
Calt{s] Charged to BT 356-7356
Amzritech CaltPack 100

62 Callls} were placed tis month
73 Colt| s} vwerc alowed

Total Lacs! Cails L X, |

{nformation Charges
411 md 555-1212
7 Callis) madu tn 1,4%]

2 Call(s} lnHed at $95each 1.9
National Directery Aasistosce

| Eallisi illed 2t $485 aach R
Total Information Charges 15

O
(L7

1.

U S Par B0, 950
andd DA 14,510



Ameritech 5‘ 2 0”
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ArlingtonLHeights, IL 60005 ,} UJ(’ _ j
. ’l/rm " ﬂﬂ'za,

October 11, 2002 . é}(C |

William E Karpen 1
859 E Breeze Dr //| l’& ¢
Lake Villa IL 60046

Dear William E Karpen:

Thank you for contacting Ameritech, We appreciate opporwnity to give you the information you were looking
for. As you requested, enclosed is a list of telephosfe prefixes -- or exchanges -- that are in your local calling area.

The most economical calls are the ones you fMake inside your Jocal calling area. Calls outside your local calling area
but inside your Market Service Area -- a predetermined geographic area —are priced differently.

Today Ameritech only carries local£alls and local toll calls within your Market Service Area. Any call that goes
outside this area or outside the stite is carried by a long distance company.

Some additional informatigh to kelp you:
jascount: The more calls you make, the more you can save.

Bafid: Band refers to the distance between the switching office that serves you and those

tchinpnoffices that serve other surrounding communities.

H.ad "A"
Band "B"
Band "C"
in the A

e calls 7+ aumbers in your local calling area.

glers 10 comnmumities npearest to you but outside your local calling area,
also known as local toll, are communities furthest away from you but still
eritech Market Service Area. :

1 hope this information helps. If you have any addivional questions or want to ask about Ameritech's opticnal calling
plans to meet your own calling needs, call us today at 1-800-244-4444,

Sincerely,

oo f| P i
L T I A T A .
SEE IR R IR

MITHAMMAD HASSAN
Seivicz Representative

138

Account: 847 356-6455 254 0
Enclosure

Please note the following codes may be found on the attached:
(CL) refers to cellular or mobile service locations; (IND) are independent or non-Ameritech service locations; (PG)
are for paging services; (*) no charges are incurred by the calling parry when dialing this cellular or paging iocation.




